
Hotel Mode for 
Pinnacle Televisions

Screen Version Factory Settings Location

Series 4 A Set Volume to 0 then press 9876

Series 4 B Press INFO, STILL, SLEEP, MUTE and then ENTER

Genesis Set Volume to 0 then press 9876

Genesis 2

Press SOURCE then press 2580Nexus

Pinnacle (Pre 2018 - Androud 4)

Pinnacle (Post 2018 - Android 6) Press SOURCE then press 1147

Elite 4K Press MENU then either 1147 or 0852 or 4588

Genesis ATSC

Press SOURCE then press 2223Nexus ATSC

Pinnacle ATSC

Hotel Mode allows you to set features including:

- Initial Volume
- Maximum Volume
- Initial Channel
- Initial Picture Status Memory (PSM)
- Initial Sound Status Memory (SSM)

The table below shows you the button sequences you will need to access the necessary menus on 
your television.
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To export the Hotel Database, make sure a USB stick is 
inserted in the back of the television and in Hotel Mode, 
press the DOWN arrow ‘DataBase Export’ and press 
ENTER. 

Choose the information you want to Export and then press 
the DOWN arrow until you get to ‘Export data->’ and then 
press ENTER

Eject the USB device from the television and insert it into a 
computer.

To import the Hotel Database, make sure a USB stick is 
inserted in the back of the television and in Hotel Mode, 
press the DOWN arrow ‘DataBase Import’ and press 
ENTER. 

You will then be able to select the items you want to import. 
Then press the DOWN arrow until you get to ‘Import data->’. 
The TV will then restart.

Exporting the Hotel Data Base

Importing the Hotel Data Base


